Marketing & Advertising:

How to Succeed in Retailing HME
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HHC Retailler Best Practices

Annual Gross Sales = $1Mil - $1.5Mil
Revenue Mix = 1/3 Medi/Medi, 1/3 3rd Party & 1/3 Retail

Gross Profit Margin = 48% (COG=52%)
Net Profit = 8 — 12% (12-15% if fully automated)
Showroom = 1200 — 1500 sq. ft.
Sales/sq. ft./year = $800
Gross Sales/FTE = $150,000/yr (up to $200,000/yr if fully
automated)
Advertising Budget = $800 - $1500/mo
(print + TV or radio)




HME Advertising Budget
(5% of $1 Mil Gross Sales= $50,000)

Media % $
Yellow Pages 5% | $2,500
Newspaper 20% |%$10,000
Radio/TV 35% [$17,500
Web 10% | $5,000
Direct Mail 10% | $5,000
Health Fairs/Shows [10% | $5,000
Open Houses 5% | $2,500
Misc. 5% | $2,500

Event
marketing
= 25-35%



Create Your “Shell”

= Name/Logo/Tag Line

» HME Specialists

> Total Health Solutions

> Equipped for Life

> Better Life Home Medical
> The Healthy Living Store



Design a Logo

GENERAZIONS

edical Equipment

Egenemhons
DICAL EQUIPMENT

genergitions

(3enerations
EDICAL SUPPLY STORE

“EQUIPPING YOU FOR LIFE”




Add a Tag Line

> We Treat You Like Family
> We Care About Your Health
» Caring for Your Health & Wellness

> We Serve and Care for Our
Community



Business Cards

Jeff Friedman

Total Health‘

healthcare products for your home and family

Specialists

Mason Lee Wells

owner / president

3600 Menaul Blvd. NE, Bldg. 3
Albuquerque, NM 87110-2861

5050888’6500 Phone

866°690°6500 101 Froe
505°888+6505
50574005252

mwells@hmespecialists.com

Rich Dowdican vice president
Bob Nelson diréctor of operations
Dave Evans, RRT director, clinical & distribution services

* Women’s Health

* Maternity

* Diabetes

* Self Care

* Orthepedic Supports

* Compression Stockings

* Mability & Scooters
¢ Lift Chairs

* Bathroom Safety

* Patient Room

* Ustomy

Tontinepce

deds, Spec

Support Surface

Wheelchairs & Cushions

Retall Showroom

Supportir

Home stitutions &

Hospice Patients

Medicald & Mos

nsurances

atior

Juerque, Santa F

Most of New Mexice

if We Can t Help You.
We 1l Tell You Who Can




Marketing Tools for
Retaill HME’s

Fliers In-Services
Brochures Seminars
Sales Folders Direct Mall
Catalogs Open Houses
Videos Disease
Sample Program  Management
Programs

Does your vendor coop program include these?!



Fliers

> Handouts

» Newspaper
Inserts

> Print Ad
> Malilers
» Rx Bag Stuffers

> Car Window
fliers

~— _homecare

+ o ..
solutions
"practically everything in

home medical eguiEmenl"

228-539-0034

A new retail store focused on bringing a more
independent lifestyle to those who rely
on others for their healthcare.

11010 Highway 49 Guliport
Located 1/2 mile Morth of I-10 e
Directly behind CVS Pharmacy




ALLSTAR :
Wit Setil Fliers

Grand Openmg' R

May 22 - 10 am-2 pm

Live easier with Allstar...
Scooters + Wheelchairs « Sales & Rentals « Lift Chairs « Walkers
Adjustable Beds - Home Modification - Stair Lifts - Ramps - Bath Safety
Orthopedic Braces - Compression Stockings - Incontinence Supplies
Sickroom Supplies - Aids for Daily Living

Announce a
Grand Opening!

Largest Selection!
Shop Easy in Our
Spaciom Showroom

{ www.allstamedrcalsupply.com

e



’ Peaks & Plains Medioal Supplies

Your One-Stop Shop for Medical Supplies §

In Your Neighborhood
* Lift Chairs, Patient Lifts

N * Wheelchairs & Scooters

* Home Care Adjustable Beds

* Walkers, Canes & Crutches

* Bathroom Safety Equipment

* Incontinence Products

* Compression Hosiery

* Wrist & Knee Supports

* Arthritis Self-care Products

* Diabetic Shoes & Supplies
* Home Health/Personal Care

Walk-in Bathtubs or Door ;)
Insert for Existing Tubs ) /

ACCREDITER} BX: We opened March 2nd 5’

Accreditation q Board for -
U Commission for (KW Orthotist/Prosthetist More products coming BBB
un‘-.l.mé"-' : 4
i Fien e e St through the door all the time! ACCREDITED

Peaks & Plains Medical Supplies

3022 E. 57th  Spokane, WA
(509) 484-0903 M-F 9-5

www.peaks-plains.com
also our Valley Store at 13524 E. Sprague

We Bill All Insurances for Covered Products

Fliers

v Introduce your
new HHC business
to referral sources

v Ask what
products and/or
brands they prefer
for their patients



Sample Cover Letter

Dear Healthcare Provider,

Welcome to Family Home Health Care Pharmacy.

We offer a complete selection of home medical equipment and supplies. But

service is our real niche. All of us at Family HHC Pharmacy are professionals
who are dedicated to providing you with the home health care answers and
information you need.

We have the largest showroom in the Los Angeles, featuring the most
comprehensive selection of equipment and supplies for virtually any home
treatment or rehabilitation program prescribed for our customers. And we pride
ourselves on being specialists in medical equipment for the home.

Family HHC Pharmacy is recognized for achieving the highest level of care that
exceeds all State and Federal regulations, having been awarded accreditation with
commendation.

Rentals. Sales. Repairs. Patient Education. Product training. These are the
services we provide beyond the sales of home healthcare products. We have
been meeting the home healthcare needs of our community since 1983, and our
pledge is to continue doing so each and every day.

Please don’t hesitate to call us whenever you have a question or need concerning
home healthcare.



Come Visit Us Today

for All of Your Home 7] Total Health Solutions
Hea'th Care NQEdS “ healthcare products for your home and family B ro C h l | re S
l:&mi i :.—..IIF? L”h"'.‘,"u"

> Tri-fold

> Photos store
& staff

> Photos
customer
service

» Map sales
territory

Come visit our 4,000 sq. ft. store and explore the
hundreds of healthcare products we have available to
meel your healthcare needs. Our knowledgeable and
caring staff will explain the products that are right for
you. And if we don't stock the item, we will do our

best to find it for you.

Lake Pomtchartrain ,

Lakesice
Shopping U
Conter

alseway| Bivd

Veterans Blvd.

3211 N. Causeway Blvd.

ﬂ Metairie

Total Health Solutions

_‘ | healthcare products for your home and family

3211 N. Causeway Blvd. (504) 834-8114 phone
Metairie, LA 70002 (504) 834-8113 fax

www.thshme.com (866) 834-8114 toll free



Canes & Walkers

Enjoy an independent and active lifestyle with
our complete walker and cane selection.

¢ Designer Canes
* Folding Canes
* Quad Canes

* Crutches

* Folding Walkers
* Rolling Walkers
* Bariatric* Walkers

Wheelchairs
& Scooters

We custom fit your
mobility needs to provide

I‘ increased independence
“ % plus greater assistance and

convenience for ca fl‘}.,l\f(‘!"

* Standard Wheelchairs ~ # Bariatric* Wheelchairs
* Lightweight «» Power Wheelchairs
Wheelchairs + Scooters

* Transport Wheelchairs o Ramps & Lifts

Incontinence & Urologicals

We offer all of the styles and sizes
available for both disposable

and reusable incontinence
products.

* Briefs - )
* Undergarments

L
s Pads & Guards H

» Reusable Systems
« Skin Care
* Impotence Aids

C]“b )

e

b

* Catheters
¢ Urological Supplies

* extra-large sizes & heavy-duty weight capacity

Bathroom Safety

Make your bathroom the safest
room in the house by helping -
to prevent falls.

* Grab Bars

* Bath Benches & Chairs ~

» Transfer Benches ﬂ 7}

* Commodes ﬂ
+ Raised Toilet Seats [ ‘

* Hand-held Showers
* Bariatric* Bath Products

Patient Room & ADL’s

Improve comfort and dignity at home for hoth the
patient and caregiver.

* Adjustable Homecare Beds
* Overbed Tables
» Patient Lifts & Slings
¢ Trapeze Bars
* Bedside Commodes

* Matlresses

* Aids for Daily Living
* Bariatric* Beds

Ostomy & Wound Care

We provide a complete selection of ostomy and
wound care supplies for our patients.

* Pouches * Skin Care

* Waiers * Bags & Belts

¢ Adhesives « First Aid

* Tapes * Dressings & Tapes

" Lift Chairs

* Bed Pans and Urinals
* Wedges and Cervical Pillows

Regain independence by
being able to stand on
your own again.

» Lift Chairs
* Portable Lift Seats
* Massage Lift Chairs

Diabetic Supplies & Shoes

Self-management is your goal with the help of our
complete product selection.

* Blood Glucose Monitors
s Therapeutic Shoes
* Shoe Orthotics
* Lancets & Needles
¢ Test Strips
«.Skin Care

* Impotence Aids

Compression Stockings

Our trained fitters will provide
you with the correct custom fit
compression stockings to improve
your vascular health.

* Fashion Support Hosiery
* Ready-to-Wear Stockings
* Anti-embolism Stockings

* Maternity Pantyhose

Self Care

Utilize self diagnostic tests to maintain good health

for you and your family.

* Blood Pressure
Monitors

* Body Fat Analyzers
» Cholesterol Tests

* Thermometers » Colon Cancer Tests
* Scales o HIV Tests

= * Home Drug Tests
|2“
» Skin Cancer Monitors
%\\ * Hormone Tests

s

Orthopedic Supports

Enjoy relief from aches, sprains or injuries with
our complete selection of orthopedic supports
and trained fitters to help you.

* Carpal Tunnel Braces

* Neoprene & Elastic Supports '

* Braces & Cervical Collars c
» Back & Neck Cushions
* Shoe Orthotics

* Fool Care Products
* Hot & Cold Gel Packs
* Moist & Dry Heat Packs

Other Healthcare Products

* Asthma and Allergy ~ » Natural Therapeutic

* Nutritional Products Pillows

¢ Tempur-Pedic
Mattresses & Pillows

* Medical Supplies
* Child Safety



Why do

our Customers
like us?

“Caring atmosphere”
"Friendly attitude”
"Prescription filled quickly”

"Complete product selection”

"Personal service”
"Knowledgeable staff”

"Personable people”

= Certified Fitters for custom fitting in compression
stockings and mastectomy products.

+ Billing Services for Medicare, Medi-Cal and other
third-party insurance companiss.

= Natural Care Experts providing the latest information
on vitamnins, herbal and homeopathic products.

» Home Health Care departments with knowledgeable
staff amd a complete product selection.

+ Telephone Order Service for mext-day delivery of
miost products.

+ Home Delivery Services for door-to-door
CONVErience.

Come in today for all of your
Pharmacy and Healthcare needs.

Horton & Comversa Pharmacies are comveniently
locatad in medical and shopping centers in
Los Angeles and Crange counties:

. ]
[;L_.,Dt'mrd ILIi[III'
u &: ;i-\mﬂ-_g\
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Los Angeles Santa Monka
10250 Santa Monica Bled. 200 Santa Monica Blwd.
Iniha Cantury Chy Shopping Carter *Adacant 1o 5. Johr's Hozpial
(310) B57-2522 Phamacy: um:-azq?m
BEZT Weest Ard Sirest Home Healte (3100 329.1234
=adpcont 1o Cadars Sinal
Ph'ﬁ‘rrw mmsau-smﬁu West Hollywiood
Hame Haalke [310] 8571524 B0 Sunset Bled.
325 N, Larchment B, I Bavarty SLnzat Madical Eloyg.
I 1ha Lanzhmond Mcdical Bulking 1323 3720438
(327) 4567607 Inglewioaid
201 5. Aharada Bld. s
323 N. Prairie Ave.

Arfacant o St Vinai Madizal Carter fetjseont tn D Frocman Haspis
{213) 4122424 (370 £17.7133
1127 Wilshire Blad.

toGeod Samarkan Hosphial Long Beach
(2131 4317030 T E. 28th Strest
735 5. Figueroa Streel *Adjacani io Long Beach Mamorial Hosp.
Iniha T+ ;_ngmpphgw [552) SHE-445E
) &2 Cirange
Wiesk Los ANoales - OpEH LHTL 168 1310 W. Steswart Drive
11600 Wilshire Blud. Medjecant b 51, Jasaph's Hosplial
* Comar of 'Wikhim & Fadenl [714) 7715751
{aa) 476080 *Presmasy with Homa Hasth Cara Contar

Call for thie location nearest you:

1-800-225-9635

20 e

RIS REFTHR PHARRALIETS BINCT R

Pharmacy

& Home Health
Care Center

Caring for Your
Health and Wellness
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Compression Pharmacy

Garments

Let our knowiledgesbie st custom Horton & Converse Is proud to
11t your mokdity neacts, Enjoy your have ben providing continuous
ndepandenca again witholt baing Viéa proLidly offer 8 complate selection prRsCrption pharmacy services
totally dependant upon your O VASCUII SUPPOrt S0CKs and Noslery since 1917, Cur pharmacists

careqivers and |oved ones,

- Pride Scooters
- Wheskchalrs

- Seal Canes

= Canas

- Crutches

- ACCESSOrIES

- Fokdng & Rolling Walkers

Bathroom Safety

Faatring Rubbemmald bathroom
safaty products to nelp ansure
that ¥our Cathroom |5 safe for
Eary Mmambar of your family.

- BaltvShower Chiair & Banch

- Transfer Bench

- COmmode

- Elevated Tollet Sedt

= Wall & Tub Grao Bars

= Bathiub Rl

= Handl-held Shiower

Patient Room

Provide comiforts a home for
both the patient and caregiver.
- Hospital Beds

- Frile LIft Chairs

- Overbed Tables

- Baiskle Commodes

- Patient LIfts & Trapazes

- Lo Alr Loss Matirasses

- Wedges, plilows & pars

- &K to Dally Living

- Bad Pans & Urnas

plis custom fIEngs and personalized
service In our private NiEng rooms.

- Fashion Support Hoskry
- Ready-to-Wear Stockings

= Ant-embllsm Sockings = Maternity Pantyhose
- Custom Seamed & Seamless - Extrmmity PUmps
Shockings - Ulcer Care Products

MNatural Pharmacy

our knicdedpeabie natral
care Experts offar a wealth of
Informration and spend time
with you to help malntain
your overall health, Leam
abiut the ltest rutritonal,
vikarnin, homeapathic and
herbal products, We ato
affer aromatherapy and
naural beauty care s,

Home Diagnostics

- ABD and Ommn Blood Pressure
hAonItors

= Bond GlUcose Monitors

= TRETTATIEE S

- Pregrancy Test Kits

- Pulsa Monlors

Respiratory
Wi provide reaplratory care products for our patknts, Our Asthma

Cara Program helps patients maintan normal dally actvities hrougn

education, praventive maasures, drug

therapy evaluation and monitoring.

- Nabulizers - Humidifiers

- Peak Flow Meters - Allergy Control
- A Cleaners

W provide fast and iendly

offer personal, one-on-one
service at comenient kocatkons,

service and our pharmacists
Lake thie tme for patlant
counsaling.

Orthopedic Supports

Whether you are suffering from aching joinks
ar reacowering mom an accident, e camy he
bast arhopedic support sslection avallabe,

- FLA Neoprene & Elastic Supports
- 0ODus Rack & Seat Cushions
- Abdoming & Back Supports
- Braces & Cervical Collars

- Back & Neck Cushions

- Hot/Cold Therapy

- Molst Heat Packs

Diabetic Supplies

= Blood Glucosa Monliors = Prflled Imsulin Syingas
= Glucosa Tanets = Tast Strips

= Sharp Contalnars = Insulin Casas

= Lancats & Neadias

Professional Supplies

« LIniforms & Sorube - Salas

« Litman Shemoscopes « SUrgical Sclssons
« Dphthamoscopes « FIrst Ald Ktz

« CilDSCopas

Ostomy Supplies orton
~ Bard, Mentor & Sween SKin Cara EJI'NCIS%

= Hodllster & Convatec OISy FRESCREFTI R, FHARMALISTS Sk Fast



Sales Presentation
Folder — Left Side
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Dear Medical Frofessional

Sinca 1947, Horton & Comvarse Pharmacles have bson serving the hoatthosrs resds of Southern
Califomia. &z our population ages, prescriptions are oy one part of the heatthoam equation. Known
primariy for fast, corvanlant, and scourate prasciption serdoe, Horlon & Converze Home Health Carg
Dapamtmerts feabra an sxbansh @ salkecton of durable medizal squipment and supplies. Froducls
cabegonios nchide bedroom and bakhmom safaty, mobilty, comersssion therapy, espiratony theragy,
wound cars, homa diggrostics, and cstomy.

At Horlon & Commrsa:
* OurPhanmacy Departrmants fll your patiants’ prescrptions quickly and aocurabsly.

* OurHome Health Care Depatments offer your patianis & krowlkedgeable sta'l and
an extensie sakeclion of madical sgdpmeant ard supplas

= OurBliing Dopartment will azsist your patisrkswith Bling sardoos for Madicans,
MuodbCal and otfier thind parly insLFanos oompania.

¥ Our Tedephone Order Servkoa provides prompt necd day delksny of mced producis.
¥ Our Home Dssllvary Sardlos pro ides door 10 donr oorsenien os.

Homor & Conerss Prarmacies and Home Heakh Came Conters are comveniently koxied inLos Argeles
and Orangs Courties. Maost am lecated in professional medical buikdings adjacent bo msjor medoal
oankers. Horlon & Comverss hes pharmacios adizcent 1o SL John's Hospkalin Santa Monioa, Codars Sinal
Goc] Samarttan, and St Vircent's Hospliaks in Los &ngeles, Long Beach Mermoral, Danked Frasmean
Hezpital in Inglewecd, ard St Joseph's Hospltal in Orangs. Horlon & Cormvense akio has pharmacies in
the Cortury City Shopping Canter and in the Th+RAg Shopping Center in downbown Loz &rgales.

Tha Horton & Corvarss Pharmaoy In'West L& ab the Inbersedon of Wilshire, Federl, and San Vicants
I opan untl 24M evary day of tha year.

Hyou have additional questions, plkass comact us ot (200 2250830, Wa keok Torward 1o helping cang
far your patias.

Wary truly yours,

Hasith FL. Lumgkin
Frasident

2 omense

LS RITE B PHARMS RS MNCE T

Los Angales

18251 Sania Honka B,

In th Cahary Ciy Ehapping Canter
310} 557

S Wt 3nd Siat
*saran o Cadars Sinal Haspllal
Phamacy. (3100 ESA-E111
Ham Heaktte (310) ES7-1524

%6 . Larchmenl Blvd.

In th Larchmend Nedical Balidng
{353} $5E-TAT7

211 5. Bvarado Bivi.

Bedacani i BE Vinoai Medical G,
(213 415243

1127 Wishira Bivd.,

Befacant 1 S0l Samartan Hapia
(217 431703

TIE 8. Flpnaroa Sl

In the T4Fi] Shapping Center
[E13) 523-243

Weet Loz Angales
OPEM UHTIL 2AH

1600 Wikshire Bhvd.
“Lamed o Wihirs & Feduia
|30 47 B-0ER0

Sarrta Monica

20 Sanla Manlia Bivd.
*dfacami o EL Jakrs Hospitd
Frarmascy: 3100 B3I
Hane Heakfc 310G B2g-1R24

‘West Hollyw cod

Q2 Saresl Hvl
In the Bavarly Sureel Wedcdl Bl
|25y 272043

|yl e il

A2 H. Pralrk Sy,

Adacard o Lankl Frécman Haspial
[T &7-HE

Long Beach

TH E. Z3h Slmal
“Hfacan o Lang Bsach Wemaral
Haghal (5T Sh-HES

Ciranga

1310 W, Skward Drive
Befavan ko B basaph's Hasplial
{7 TH-E751

“PhamaEywili Homa Healh
Cara Canler

Wh )" do bealthcare professionals
Irust us with their
patient’s healthcare?

* Pharmacy Departmient

Cur pharmagisis 11 your presaigtion guidky, answar yaur questions snd prvida
persanal saryica.

» Home Health Care Department

Caur e parianoed sialf oifars an acdens e sakction of madosd cquipmen and supplias.

» Billing Department

Cur pharmizoy and HWE bling sanioas incuda Madicera, Mad-C2l 2nd obher third-party
InEurENcs oom pankes.

» Telephone Order Service

Caur prompt puslamar savkca provdes sama ar neod day delvsry of mast of awr produois.
* Home Delivery Service

Cur custamars barafk irom this doarm-door carwaniencs 1or purdhasing prascriptians,
OTC's and pther heakhoara producis.

» Medical Equipment Rentals

Hama medical equipnem mmals s availabl and biable theugh insurane for
inmadiata delivary.

= Custom Friters

Carr ceriified fitters work with
pabienits b dobarming thaie
tomprasshin nesads and f
tham propedy.

2 Horton&
e N
ST AR SR

Call for tha lazricn nesmat you:

1-800-225-9635

Hartan ard Comearsa Pharmacies snd Hama Health Cera Cemers an cananily
located in Los Angelss and Qrangd counties.




Sales Presentation Folder
(Right Side w/tiered sheets)

Mobility Products
Homecare Bedroom
Bathroom Safety
Compression Therapy
Respiratory Therapy
Insurance Coverage
Our Services




Mobility Products

The ey o move weder your own corirol 5 oital for maintaining a
Pperson’s sewse of independence. Some people need molaliny aids fenporaniy
due fo anr gocident or swrgery. Others need them as a lfglong necessity

At Horton & Comsarsawa ana spacdalkts In mobd k. 'We heve the tined, krewledgeabke staffard product
selecHon that enabkes us b usborn MEyour pabent's mobliky nesds . Our mobdky producks [nludke:

Scooiers

Walkers

Ecooters provide ihe power and sisbikly for cuidoar
U@, e mansvorsbdiy @nd sgiky for indoor uss, or g
comibinaton of both. Thesa baitany cpemtsd “paronz
micki ity vehbckes” (PR S| ane &l sblo with froe-
whaal drive, nearwhes] ories, thisosw heal bese and
foursw hael Diass,

Wheelchairs

Whaakhairs provids assy rarepo tation, comiortabla
sasting and as much

functional mabiily as possile Folowing ars o faw
shandard modak:

Ml Whaelc Fairs #24d #or asskriransport, hes:
dikzchablks ¥oot rees, pamersnt of flHangih arme,
ard are avalsbis in 1€, 1B" ard 20w idths.

Lightweight Wheslchsirs weigh much lkss than
thia sisndsrd modes.

They am sasier for usar o propsl end for carsgivars:
o psh end transpart.

Transpert Wheskbairs hare four smal whesls for
@53 ol tensport. They ane pAmany uSad whan oare-
gvar am rarepoming and puehing patianm

Pawer Wheslchairs anm morzed modals used by
pabianks whi are unabks 1o propsl hamssies. They
ara comimoled by @ joy stick or puff mechanism.

o

Pride

'Wakars halp patiants remain mobis by providing ska-
Eikty @ suppomw hile walking Wakers arn afalablo
with whea s 0.5, redlators) and withiertw heals, folding
and ronfokling, w B and wHOUE Erakes. Accssmorian
inclde whasls, gicss, sesks, baskeis and Tays.

Canes

Canes provido @ Ktk stabilly Tor psoplaw ho only nead
1 onehandsd waking akl. Thay and ovelshls inwoad
of miatal snd avansty of shapss, handess end colore.
QJuad tanes hava @ Dase with four legs for peopla whi
reeed mors support when walking.

Crutches

Crubchas ens mob iy aids Tor pecpls who are unabés b
ussona log. Regular orubchas that it urdar the am
are uwsualy Tor lemporary wsags for partkamis with & leg
injury. Forsanm cnrches srs wsed by patisms w b
havs @ longterm or permansmt mobiiy problam

r

WOV

: @Hﬁéﬁﬁ
' ¢ o

Tiered Sheets

Raspiratory Therapy

Resp.".l'.:m»j' therafy is needed by peofle who bave an infermitient or
cortinual need for acypen, astbma, allergies or just the desive o breathe
cleawer air

AL Horton and Comearss, we stook 8 selectlon of resplrabory procucts B meet thess patlent nessds.

Nebulizers

Compressar rebulizers fonss compressed air through
2 nebukration chamber 10 aereolizs mediorten for
Inhalstion razenks nebulzens use @ orystal that
vibraias at a high speed to ssncsclee madication.
Fulmo-Aids iz a tablo bop compressor rabulioer whia
oiher brands sre parable and work on rechargeabk
batier packs ard 12vok adaphars for the car,

Humiidifiers and Waponzers

DOiry air from the natural ervinonment or from indaor
heskad snd o coneditioned bulldings can causs lung
irrkation and maka paopla mons susoepiide bo oolds
and tha Au. HumidRars and vaporizers provids effec.
tvo soltions boihesa probleme by imtodu cing mok-
turg nbo thi sir, HumidPiirs craate meistura inthe
farm of & pol mistwhiki vaporzars fom & comfoning
Wi Stoam and pan b used o dispsnia repratry

Peak Flow Meters medcatiore,
Thaze medsuna the echaked Toma of he Ungs e e -
impartant for use by ssthma umn-.:mtrm?uan:.- Allergen Bamier Products

Maragemant pograms. & ow rsading wams patiens
m ectend mEgite @ probebls asthme sitack

Air Purifiers and Cleaners
HERA, fikar air cleaners Tikar dust, mpurkios and
oiher poluiznts from tha o, They am naosssany for
axthmizkics and peopla suffaring from alkgis,

while bansficial Tor mamy wben dwalar who simply
wish to bragtha cleanar i

Foopla with allergiss are axiramak senskbaio allengy
triggers in thair home and work envionmenis. Wa
cary & complete selection of diergen bamer pllaws
and bdding supplies.

OMRON




Mlxmo Healthy
Lmnw S1mpl

Catalog

> Private Label
> 8-16 pages

» Generic HHC
categories

> Drop-off w/

. . Western Maryland Medical Supply
d eI I V er I eS 13513 Winchester Rd., Lavale, MD 21502

Phone: 1=301-729-4280 rax: 301-729-2944
COMING SOON TO OAKLAND, MD.




Newspaper Advertising

Daily
» Subscribers only

> ROP vs. Zone
editions

» Health Page or
Section?

» Target with inserts
by zip codes

Weekly

» Throw-away to every
home in community

» Lower rates
» Ads read by locals

> 3wks/mo =4 wks
exposure
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Sat.,,9amto4pm
Sun., 10 amto 3 pm

New by Drive Medical
Falcon Scooter

Available in 3-wheel design that
breaks down for quick disassembly.
Includes anti-tips, basket and
easy-to-remove battery.
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$995.99 Value!
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All'Tectonic Magnetic
Products On Sale!

S 00
OFI

Migraine Headband
Bio-Mag Insoles, Bracelet

OALYADT KPS /317

Pride” Scooters

*150‘?:?

On board battery charger
Variable 3

Easy to transport, Storage

i controls

compartment®

WALV 108 Xprires X0

+product consultants
"today and enjoy a healthy shopping experience.

America, the

HEALTHCARE

JOCtoOr

Recommended.

We're

PRODUCTS

largest healthcare products superstore chain in
the country. We offer personalized and caring service from our highly-trained

- available to answer any questions you may have. Stop in

Shiatsu Chair

00

OFF
Vibrating foot rest, Quality
construction, Hand-held

remote,Variety of massage

techniques

SOALY 4019

expircs

GUARANTEED

WE WILL MEET OR
BEAT ANY PRINTED
ADVYERTISED PRICE!

Sigvaris® Samson
& Delilahh Hosiery

A,
S 00O
OFF
Recommended by Doctor
For tired & heavy
prevent venous dis
Use during pregnancy

WIALVAN T Xpircs S/4 149
—— -

Samhall™ Rollator

5090

Hom
One-
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position Hﬂl;..lu ad
handles, locking br
8" rubber tires

Pricle” Lift-Out Chair Pride” Jazzy 1 Transport Chair
" i Powered Chair B 5
b]OO()() [ $ 00 'S 00
OFF 1 v ZSO il OFF
Hardwood Frame, 350ib 1 OFF Lightweight & compact
capacity. Available in | Mid wheels drive design for I £ _1icpack g "
olds back for convenien
ssorted fabrics and cok 1 outstanding maneuverability, g o0 0 orin
5 ansport & storing
Pate ne On-board battery charger, B
fift sys 1 P 3 I Padded upholstery
oldable frame
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Plecise remember to ingiuive while shoppirng. ..

ODIECARE

Cortlandt Town Center
3153 E. Main Street (Rt. 6)
(Next to Marshalls
Mohegan Lake

\ffiliated with
& 3
Cc A B E v v PR i iuimens s i

el
e

- AMERICA

Ay

Centford Plaza
2369 Central Park Ave
(Across

Yonkers

some products may be reimbursable.

from Nathan’s)

- 395-3326 i fris

Multi-
Product
Ads

» Feature 1
Expensive
Product

» Also offer
4-8
Inexpensive
products

> Offer $$ Off



Billboards

) Medical Products
for the

Medical Products
for the
Entire Family!

&y G5 Medical Supply Store

~ Langhorne Road at Tate Springs Road * 434-485-7037



Where to Advertise on TV?

1. Ask your customers:
» Favorite show (= station/time of day)

2. Match station demographics with
your customer base

3. Compare cable vs. local affiliates
4. Track, Track, Track!



Sign a Contract

> Film donut spots for $800-$1200
> Run 2 weeks on/2 weeks off
> ROS vs. Prime Time

» Frequency + Saturation

. 2-3 days/wk

. 2-3 stations (entertainment & news)
» $1000 - $1500/mo cost

. $5 - $20/spot (vs. $50-$100/spot
prime time)
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Sample Spots

Branding
Spot: HME




Sample Spots

Branding Spot:
HHC RXx




Sample Spots

Sample
“donut”
spot for
rollators




PR

Perfect Timing for Walnut Creek
Medical Supply Company

WALNUT CREEK -- Even a bad economy couldn't shake the coéidence 0
Mike Kuller.

He feels that if you can create a business with a solid customer base, put it
In an ideal location and throw expertise with passion behind it, success
IS guaranteed.

His answer is AllStar Medical Supply in Walnut Creek, which he founded a
year ago. It targets primarily seniors with everythlng from scooters to
walkers to knee braces to compression socks. Currently the business is
bringing in about $50,000 a month.

Result: Week after PR in Newspaper Allstar reported highest weekly sales
to date!

> 6 Lift Chairs
> 2 Scooters
> 1 Kina Adiustable Bed



Search for (e.g. taco, cheap dinner, Max's) Mear (Address, Neic

Peer
Referrals

Welcome About Me Write a Review Find Friends Messaging Talk
velp s 100 DAYS OFSUMMER MEMORIAL DAY

Pico Medical Rents & Sells

Category: Shopping [Edi]

» Ask your
6035 W Pico Blvd
Los Angeles, CA 90035
NZ?ghr;iThEnsnd:Weat Los Angeles ﬁ d C u S t O m e r S
(323)936-4104 Add Photos t =
hitp:www picomedical.com O reV I eW
COO00 semone yo u O n

Great customer service, friendly staff, extremely helpfull I've been in the store a few times

Striker R.
Los Angeles, CA lately and every time | receive the utmost in service. The staff seems to really care about Ye I p I
n

helping and they do it with a smile. Thank you Pico Medical for making it easy.

Was this review ...7  Useful @ Funny @ Cool @

M Bookmark [0 Send to a Friend & Link to This Review Add owner comm

(=]

w0 GGGGE 712012

Brenda S I've been in Pico Medical a few times now and each time have been helped by very
Los Ar.g&]&sl CA knowledgeable and helpful staff. They have everything needed for one's medical needs,
and if they don't have it, they will order it for you. Mice to know they are around the area.

Was this review ...7  Useful @ Funny @ Cool @




Peer Referrals

YaHoOO!, LocaL

User Rating: 5 out of 5 stars (4 ratings) Austin's Pharmacy
User Rating: 5 out of 5 stars by

this a number one pharmacy. my parents have been with them for at
least 50 years. my son needed wound care supplies and they were
so personable, professional and just great to work with. the
delivery staff are the kindest people | have ever had. | especially
would like to thank the staff this morning when i called to have my
medication trasferred from another pharmacy, due to the weather
was inclement and | am diabetic for 30+ years. i was so sick and
they were so understanding. they even sent my medication on
there earliest delivey and | can not thank them enough. It is such a
pleasure to be treated in such a kind way. Again, | would highly
reccommend them. Most grateful.


http://local.yahoo.com/profile;_ylt=AvqFB247SR4Zy1IYXUABwlWKNcIF;_ylv=3?target=arDQ1QouxY.n10e398x5RtEEcH43vtttF�
http://global.ard.yahoo.com/SIG=15kl7enqh/M=650008.13808530.13817882.5048641/D=X/S=96613770:HEAD/Y=YAHOO/EXP=1320349312/L=P.elg2KL77_uXSH6TUx97ge9YPuA2E6y0l8AAAAB/B=9OenWGKL5WU-/J=1320342112091344/K=4njE5EPPgHsJphL2SciDsw/A=5928132/R=14/SIG=10ojtblre/*http://local.yahoo.com�

Find professional help recommended by your friends
Stik.com uses tn find trusted service providers in your network

Bright Plaza Pharmacy
Like

Anne E James - SubscribeSubscribed -
Broker/Owner at Reliance Funding

I've used Roy for medical equipment needs
for my dad when he had cancer. Roy
knows what to use and where to get it!

Reply - : Like - Follow Post - October 3 at
1:55pm



http://www.facebook.com/pages/Bright-Plaza-Pharmacy/131371382602?sfrm�
http://www.facebook.com/RelianceFunding�
http://www.facebook.com/pages/BrokerOwner/103102026414472�
http://www.facebook.com/pages/BrokerOwner/103102026414472�
http://www.facebook.com/pages/Reliance-Funding/107047752661537�
http://local.yahoo.com/profile;_ylt=AvqFB247SR4Zy1IYXUABwlWKNcIF;_ylv=3?target=arDQ1QouxY.n10e398x5RtEEcH43vtttF�
http://local.yahoo.com/profile;_ylt=AvqFB247SR4Zy1IYXUABwlWKNcIF;_ylv=3?target=arDQ1QouxY.n10e398x5RtEEcH43vtttF�
http://www.facebook.com/pages/Bright-Plaza-Pharmacy/131371382602?sfrm�
http://www.facebook.com/plugins/comments_v1.php?app_id=91808904620&xid=http%253A%252F%252Fwww.stik.com%252Ffb_profile%252F1669411516&url=http%3A%2F%2Fwww.stik.com%2Froy.hanna9&fb_comment_id=fbc_5005970632702_699735_5006853039702�
http://www.facebook.com/plugins/comments_v1.php?app_id=91808904620&xid=http%253A%252F%252Fwww.stik.com%252Ffb_profile%252F1669411516&url=http%3A%2F%2Fwww.stik.com%2Froy.hanna9&fb_comment_id=fbc_5005970632702_699735_5006853039702�
http://www.facebook.com/plugins/comments_v1.php?app_id=91808904620&xid=http%253A%252F%252Fwww.stik.com%252Ffb_profile%252F1669411516&url=http%3A%2F%2Fwww.stik.com%2Froy.hanna9&fb_comment_id=fbc_5005970632702_699735_5006853039702�

Beyond Websites

NOTE: 85% of consumers shop online to find local
businesses. Only 56% of small business have
websites!

Google Plus Local: Free business listings available
Yahoo Local: Free business listings available
Google Plus Business Pages: Free map listings
Facebook: Free business pages

WordPress: Free blog as online brochure

YV V VYV V V



Quarterly Open Houses

» Focus on a HHC category (i.e. mobility, leg
health) and/or disease state (diabetes, sleep
apnea, hypertension).

» Coordinate with national nonprofit
association’s month for respective
category/disease state.

> Plan aluncheon or after-work wine-and-
cheese.

> Invite vendors to display and demonstrate
their products. Charge them for tables to
defer food cost.

» Offer raffle and door prizes.



Open HoUseEsS (cont)

> Invite a local hospital/medical/
Insurance executive to present a brief
keynote talk.

> Send formal VIP invitations with RSVP
cards. Call to follow-up.

» Invite local newspapers.
> Invite a radio station to broadcast live.

» Host on Saturday to create a family
event with face painters and balloon
animal makers.



Open House Themes

1. Mobility — Outside in parking lot, race track
for power chair/scooters, free wheel chair
tune-up or steam Cleamng

2. CPAP —Dr. from sleep lab speak, free
machine and mask cleaning, check on
supplies

3. Diabetes — CDE or Nutritionist speak, free
healthy lunch, free cholesterol check

4. Leg Health — Vascular surgeon speak, free
compression fittings




Diabetes Day

Wednesday, November 17
10 A.M. to 2 P.M.

Aurora Pharmacy

12601 W, Hampton Avenue
Butler, Wi 53007

(262) 781-8941

Many people have diabetes 5-7
vears before they even know it.
During thuse years damage will be
done to their eyes, kidneys, heart
and nerves. Came ir and learn the
risk factors for developing diabetes,

M;gnéfac-thr

i

Aurora Pharmacy

www.AuroraHealthCare.org

and receive a FREE diabetes screening.

Team up with your Aurora Community Pharmacist

and Diabetes Care Centers Educator

A Pharmacist and Diabetes Educator will be

available to:
+ Do a FREE diabetes screening
(you do not need to fast)
= Discuss your diabetes medication
+ Answer product-related questions
+ Do a FREE foot examination for loss of sensation®

FREE Blood Pressure Check

Did you know that if you have diabetes it is as important
to control your blood pressure as it is to control your
blood sugar? Get a FREE blood pressure check and find
out why controlling your blood pressure is important.

FREE Diabetes Foot Screening*

Diabetes can harm blood vessels and veins in your feet.
When it does, you may not feel a cut or blister. Untreated,
a cut or blister can lead to infection and possible loss of a
limb. If you have diabetes, you should have a thorough foot
exam at least once a year to identify possible problems,

On Novernber 17, the pharmacist at Aurora Pharmacy will
provide a FREE foot examination to test for loss of
sensation. Participants who are found to be at risk for
developing foot problems will be referred to a primary
care provider or a foot specialist.

* You need to register for FREE foot screening, please
call (262) 781-8941.

15010 (DB BAHE

Open
House
Fliers

FREE ASTHMA PROGRAMS

» Kaahumanu Mall
« SATURDAY, May 4th, 8:00am - 2:00pm
* Adults & children welcome

for a breath of fresh air

Peak Flow Meterswhile supplies last)
Books and Information
Refreshments

Balloons and Entertainment

Glsxa

Thin peogram
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SERVICE ahy

i"ﬁ Brand

www.BetterLifeHomeMedical.com
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North Coast Home Care
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Lift Chairs

Massage Chairs l

—

tors- Walkers- Canes Casual" Gentle* Luxury
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